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EXW LQWHUDFW ZLWK HDFK RWKHU¶V DQG LQIOXHQFH HDFK RWKHU ELGLUHFWLRQDO %DQGXUD  7KH LQWHUDFWLRQ RI WKUHH
GHWHUPLQDQWVSURGXFHVYDULRXVRXWFRPHV%DQGXUDSRVWXODWHGWKDWVHOIHIILFDF\EHOLHIVFUHDWHGWKURXJKIRXU
VRXUFHV RI LQIRUPDWLRQ PDVWHU\ H[SHULHQFH VRFLDO SHUVXDVLRQYLFDULRXV OHDUQLQJ DQG SK\VLRORJLFDO DQG DIIHFWLYH
VWDWHZLWKPDVWHU\ H[SHULHQFH KDVEHHQSURYHQ WKHPRVW LQIOXHQWLDO DQGSRZHUIXO VRXUFH RI HIILFDF\ LQIRUPDWLRQ
3DOPHU3DVWDQGSULRUH[SHULHQFHVFRQWULEXWHWRHIILFDF\EHOLHIV0DUWLQV&RVWD	2QRIUH:KHQD













$QDO\VLVRI WKHVRXUFHVRIVHOIHIILFDF\VKDOOEHPDGHGRPDLQVSHFLILF LQVWHDGRIJHQHUDO+HQFH LQWKLVVWXG\



















2.2 Measurement  













7KH&RXQVHOLQJ 6HOI(VWLPDWH ,QYHQWRU\ &26(ZDV XVHG WRPHDVXUH FRXQVHOLQJ VHOIHIILFDF\ /DUVRQ HW DO

























4.1 Demographic Characteristics 
$WRWDORIVFKRROFRXQVHORUSDUWLFLSDWHGLQWKHVWXG\DJHUDQJH 0 \HDUV6' 7KH
PDMRULW\DUHIHPDOHSDUWLFLSDQWVZLWKRIPDOHSDUWLFLSDQWV7KHHWKQLFFRPSRVLWLRQRIWKHVDPSOHZDV
DVIROORZV0DOD\&KLQHVH,QGLDQDQGRWKHUV
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Analysis of structural equation modeling  
4.2.1 Measurement Model 
7KHPHDVXUHPHQWPRGHOZDVSHUIRUPHGZLWKFRQILUPDWRU\IDFWRUDQDO\VLVZLWKODWHQWFRQVWUXFWVDQGLQGLFDWRU




4.2.2 Structural Model 
7KHK\SRWKHVL]HGPRGHOUHSRUWHGJRRGILWWRWKHGDWD[ S *), &), ,), 
DQG506($ VHH)LJXUH%DVHGRQWKHUHVXOWDERYHZHFRXOGFRQFOXGHWKDW+ZDVVXSSRUWHGZKHUH
WKHUH LV D VLJQLILFDQW UHODWLRQVKLS EHWZHHQPDVWHU\ H[SHULHQFH DQG MRE VDWLVIDFWLRQ ȕ &5  S
+RZHYHU WKHUH LVQRVLJQLILFDQW UHODWLRQVKLSEHWZHHQVRFLDOSHUVXDVLRQDQG MREVDWLVIDFWLRQȕ &5 
S! WKXV WKLV K\SRWKHVLV LV EHLQJ UHMHFWHG 6DPHZLWK+ZKHUH WKHUH LV QR VLJQLILFDQW UHODWLRQVKLS EHWZHHQ












807 Ooi Pei Boon et al. /  Procedia - Social and Behavioral Sciences  211 ( 2015 )  803 – 810 

)LJXUH)LQDOPRGHORIWKHVWXG\




DVVRFLDWHG ZLWK WKH MRE VDWLVIDFWLRQ YDULDEOH F FRXQVHOLQJ VHOIHIILFDF\ PXVW EH D VLJQLILFDQW SUHGLFWRU RI MRE
VDWLVIDFWLRQZKHQFRQWUROOLQJIRUIRXUVRXUFHVDQGGWKHIRXUVRXUFHVDQGMREVDWLVIDFWLRQUHODWLRQVKLSPXVWEHQR
ORQJHUVLJQLILFDQWZKHQFRQWUROOLQJIRUWKHFRXQVHOLQJVHOIHIILFDF\YDULDEOH
7KH ERRWVWUDSSLQJ SURFHGXUHZDV SHUIRUPHG WR H[DPLQH WKHPHGLDWLRQ HIIHFW RI FRXQVHOLQJ VHOIHIILFDF\ 7KH
VWDQGDUGL]HGLQGLUHFWHIIHFW6,(RIPDVWHU\H[SHULHQFHDQGMREVDWLVIDFWLRQZDVVLJQLILFDQWȕ S7KLV
LQGLFDWHG WKDW FRXQVHOLQJ VHOIHIILFDF\PHGLDWH WKH UHODWLRQVKLS EHWZHHQPDVWHU\ H[SHULHQFH DQG MRE VDWLVIDFWLRQ
&RQFOXVLRQWKHLQGLUHFWHIIHFWFRXQVHOLQJVHOIHIILFDF\RQPDVWHU\H[SHULHQFHDQGMREVDWLVIDFWLRQLVQRW]HURE\



















ZRUNORDG VXSHUYLVRUVXSHUYLVHH UHODWLRQVKLS WR SHUVRQDO DQG SURIHVVLRQDO GHYHORSPHQW RSSRUWXQLWLHV WUDLQLQJ
SURIHVVLRQDOQHWZRUN
$ VLPLODU UHVXOWZDV UHSRUWHGE\YLFDULRXV OHDUQLQJDQG MRE VDWLVIDFWLRQ ȕ &5  S! )URP WKH
ILQGLQJ WKH YLFDULRXV OHDUQLQJ GRHV QRW GLIIHUZLWKLQ MRE VDWLVIDFWLRQ ,Q WKH0DOD\VLDQ HGXFDWLRQ V\VWHP VFKRRO
FRXQVHORUV PD\ KDYH OLPLWHG DFFHVV WR VXSHUYLVRUV ZKR KDYH H[WHQVLYH FOLQLFDO EDFNJURXQG DQG H[SHULHQFH
6XSHUYLVLRQPD\EHH[WHQGHGRQO\ZKHQWKHUHLVDFULVLVRUDQLVVXH%XQFH	:LOORZHU+HQFHWKHVHQVHRI
YDULRXVOHDUQLQJPD\QRWEHZHOOGHYHORSHGDQGXWLOL]HG











6RFLDO SHUVXDVLRQ DOVR UHSRUWHG DSRVLWLYH OLQNZLWK FRXQVHOLQJ VHOIHIILFDF\ ȕ &5  S 3UDLVH






















7KLV VWXG\KDV D QXPEHU RI LPSOLFDWLRQV IRU SUDFWLFH LQ SURIHVVLRQDO GHYHORSPHQW RI WKH VFKRRO FRXQVHORUV ,W
VKRZHGWKDWDFRPELQDWLRQRIPHGLDWRUFRXQVHOLQJVHOIHIILFDF\SDUWLDOO\PHGLDWHWKHUHODWLRQVKLSEHWZHHQIDFWRUV
DQGFRXQVHORUV¶MREVDWLVIDFWLRQ7KHUHVXOWLVFRQVLVWHQWZLWKWKHSUHYLRXVVWXGLHVZKHUHPDVWHU\H[SHULHQFHLVVWDWHG
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DV WKH VWURQJHVWSUHGLFWRURISHUIRUPDQFH :DQ-DDIDU0RKDPHG%DNDU	$KPDG7DPL]L ,DQQHOOL
/DUVRQ HW DO  7KH FRJQLWLYH VHOIHIILFDF\ FRQWULEXWHG IXUWKHU DOWKRXJK PDUJLQDO WR WKH FRXQVHORU
V MRE
VDWLVIDFWLRQ +HQFH WZR IDFWRUV WKH VFKRRO FRXQVHORUV¶ RZQ H[SHULHQFH DQG HPRWLRQDO VWDWH WRJHWKHU ZLWK WKH
SHUFHLYHGFRXQVHOLQJVHOIHIILFDF\SOD\DUROHLQFRQWULEXWLQJWRFRXQVHORUV¶MREVDWLVIDFWLRQ
,PSOLFDWLRQDQGIXWXUHGLUHFWLRQ
7KLV VWXG\ DOORZHG WKH VRXUFHV RI FRXQVHOLQJ VHOIHIILFDF\ EHLQJ LGHQWLILHG DQG PHDVXUHG LQ FRXQVHOLQJ DQG
0DOD\VLDFRQWH[W7KHDGDSWDWLRQPRGLILFDWLRQDQGYDOLGDWLRQRIWKH6RXUFHVRI0LGGOH6FKRRO0DWKHPDWLFV6HOI












DFWHG DV D SRVLWLYH SUHGLFWRU WR WKH VFKRRO FRXQVHORUV¶ EHKDYLRU KLJK OHYHO RI MRE VDWLVIDFWLRQ ZKHUHDV WKH
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